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HE PUBLIC NEVER KNOWS, by the service, when a central office
has its busiest hours. Studies based upon conditions obtaining in dif-
ferent parts of the city, guide the organization of the operating force to
care for rush periods and insure uniformly prompt service throughout
the day. A proper reserve force is always available for the unexpected.
“North” —The traffic curve of a central “Main ® i the business district different
office in a residential district illustrates the fluctuations are shown. At 7 A.M. the first

domestic telephone activities of the day. activity is evidenced,—the early cails of the

’ g . marketmen and retailers,—but not until 8 A.M.
Until 7 A. M. the enormous plant lies practi- does the traffic show a comspicuous increase.

cally idle, but at that hour commence the hur- From 8 A.M. to 9 A. M., as the business men
ried calls to the provisioners, etc., gradually begin to reach their offices and proceed to an-
increasing until 8 A. M. From this time until swer correspondence and conduct the details of
10 A. M. the curve rises sharply, and at the their work by telephone, the traffic increases

] > with great rapidity. Calls to the governmen
latter !'-.Ol" the u’f“'c"— lug'ely shopping and offxcegl conltan!ly’augment this tra?fxc. and b;
marketing calls—is the heaviest of the day. 11 A. M. the peak of the day’s business tele-
As the luncheon hour approaches the curve phone activity is reached. The curve falis
falls gradually, and the traffic continues to slowly as the lunch hour epproaches and rises
decrease throughout the after. again shortly before 1 P. M. At
noon— with one interruption at 2 P.M. the traffic falls off notice-
2 P. M. when the after-lunchoss akly, ealy o rise again a2 3 P. M.,

’ when the afterncon curve is at its
engagements are bemg.; m‘h'. height. From the latter hour the
At5.P. M. _thf curve rises r-plflly traffic decreases gradually until
agein, continuing upward during the close of the business day.
the dinner bour, until at 8 P. M, Calls from newspaper offices, ho-
the bulk of the evening traffic is tels, and transportation companies
handled. From this hour the social continue until midnight, and pre-
calls gradually decreass, and the

vent the evening curve from fall-
curve falls slowly until midnight. ing suddenly,

A telephone plant must be built large enough to carry the maxi-
mum traffic load. This fact increases the plant investment and operating
expense considerably over what it would be if there were a fairly uniform dis-
tribution of the traffic during the entire day.

The Chesapeake & Potomac Telephone Co.
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